
Setup Control – We can provide remote support 
of setup activities should a question arise as to 
how to configure a unique condition.  

Trouble Shooting – Allows virtual support assis-
tance from specialists located at central locations. 

Data Retrieval or Upload – Provides the ability 
to directly download information from the ACCS 
software such as transaction data or log  
information from validator software. 

The enhanced ACCS remote management  
capability provides a number of benefits to our  
customers.  Rollout of system upgrades and  
enhancements are accelerated, while greatly  
reducing the effort of both CSS and customer 
staff.  In addition, customers are able to quickly 
access CSS engineering and IT expertise for  
installation and service support.   

Stay tuned for more innovative enhancements to 
our ACCS product line in the next few months. 

CSS continues to expand the capa-
bilities of our Advanced Cash Con-
trol System (ACCS) product line to 
meet the needs of the marketplace. 
One of the areas we put a significant 
amount of focus on is our ability to 
support our customers during  
installation, setup and ongoing 
maintenance of their cash  
management systems.   

In the latest release of the ACCS 
software we have enhanced our  
remote management capability.  
Simply put, remote access provides 
two way communication between 
any ACCS unit and our central  
support groups.  This allows us to 
perform a number of activities  
without having to be physically on-site where 
the unit is located.  Following are a few of the 
activities we can handle remotely:     

Software updates:  Our engineering and IT 
departments can provide updates to the ACCS 
application software or operating system.  They 
can also provide updates to the unit’s bill vali-
dators or device drivers (e.g. fingerprint reader, 
swipe-card reader, printers.) 
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Upcoming events: 

Dominos 
     July 21-22 
     Las Vegas, NV 

Subway 
     July 23-24 
     Chicago, IL 

NFSSC 
     August 1-3 
     St Louis, MO 

NACS 
     October 5-8 
     Atlanta, GA 

AFP 
     November 7-9 
     San Antonio, TX 
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Got a CSS story to tell?   
Like to write?   
Submit articles for consideration to:  
Wes Wernette 
wes@wernetteassociates.com 
630-428-4024 

The “A” Team in May 

The original thirteen colonies are 
represented by the alternating red 
and white stripes of the U.S. flag.   

Vermont and Kentucky were 
briefly represented by two addi-
tional stripes that appeared on the 
15-star flag from May 1, 1795 to 
April 13, 1818. This is the only 
flag to feature more than thirteen 
stripes and was heralded in Francis 
Scott Key’s Star-Spangled Banner. 

On July 4, 1960, the American flag 
was officially changed to the 13-
stripe and 50-star design when Ha-
waii became the fiftieth state. This 
particular design has flown for 
almost 50 years. Eleven U.S. Presi-
dents have served under this 50-
star flag.   

Contrary to popular belief, the col-
ors red, white, and blue did not 
have meanings for The Stars and 
Stripes when it was adopted in 
1777.  

Each month CSS reviews key service  met-
rics in order to continuously improve per-
formance—and to recognize those individu-
als who excel in their areas of expertise.  As 
Derrick Allison, National Sales Manager, 
puts it: “These awards, and their winners, 
represent Corporate Safe's relentless focus on 
helping our customers keep their business 
operations running smoothly by being re-
sponsive to their needs and delivering out-
standing service." 

Following are the outstanding performers 
who made the “A” team in May.   

Highest Invoicing - working with customers 
to address their cash management needs.  
Jack Costello 

Highest APC - Meeting our customer needs 
as quickly as possible. Elizabeth Rezner 
(picture not available) 

Most Safe Sales From Service Tickets - 
Helping our customers understand their re-
pair versus replace investment options. Mar-
tina Herrera 

Most Emergency Service Resolutions - 
Assisting our customers by providing the 
right solution to keep their business running 
smoothly. Anya Redden          
  Congratulations to all! 

The use of cash is something CSS keeps a 
close eye on.  As reported in a recent study 
by Celent the amount of cash in circula-
tion continues to grow.   

Lest there be any thought about cash going 
away, use of cash in the US continues to 
increase despite the rapid growth in the 
use of electronic payments. The Federal 
Reserve reports the dollar amount of cur-
rency in circulation worldwide has grown 
88% in the past 10 years to US$770 billion 
in 2007 and US$889 billion in late 2008. 
Meanwhile, the amount of cash ordered 
and deposited through Federal Reserve 
Banks has increased 75%, to over 27 bil-
lion bank notes annually.  Use of cash 
within the US remains strong, with no 
indication of a “cashless society” any time 
soon. 

July 4, 2010 Marks 
50th Anniversary of   

50-Star U.S. Flag 

Taking a Pulse on Cash Usage 

Jack Costello 

Martina Herrera 

Anya Redden 


